[Ipunoxenue x [ocranoBneHuto
I'maBel ropona Ilapsinoso
ot 20.01. 2011r Ne 10
B pen. oT 14.07.2011 r. Ne 149,
B pexd. oT 28.07.2011 1. Ne 162,
B pen. oT 13.06.2012 1. Ne 92,
Bpexd. oT 27.11.2012 1. Ne 227
B pen. oT 04.10.2018 Ne 234

AJMMHHUCTPATUBHBIN perjaMeHT
10 NIPEOCTABICHUIO YCIYTU
MYHHIIMIIAIBHOTO OIOJKETHOTO YUPEKICHHS
«entpanuzoBannas 6ubnmmoreynas cucrema r. llapeimoBoy»
«IIpenocraBieHue JocTyna K oHH(POBAHHBIM U3IAHUIM, XPAHAIIMMCS B MYHMIHMNAJIbHBIX
oundamnorexax r. llapsinoso, ¢ yueToM co0/110/1eHUs1 TPeOOBAHUI 3AKOHOAATEIbCTBA
Poccuiickoii @enepaunu 00 aBTOPCKUX U CMEKHBIX NIPaBax»

1. O01ue moI0:KeHNus

1.1. AAMHHHCTpaTHBHBIA peraaMeHT Mo NpeaocTaBieHuio yciayru - I[IpemocraBneHue
JOCTyNa K ONU(POBAHHBIM M3AAHUAM,  XPAHAIMUMCS B MYHUIUNAIBHBIX OWOIMOTEKaxX T.
[HapsimoBo KpacHospckoro kpas, ¢ yderoMm coOmrofeHuss TpeOoBaHUI 3aKOHOAATEIhCTBA
Poccuiickoit @eneparmun 00 aBTOPCKUX W CMEXHBIX MpaBax (majgee — AJIMUHUCTPATHBHBIN
pernament). Paszpabotan B 1enax oOecreueHuss KayecTBa MPEAOCTaBICHHS YCIYTH -
[IpenocraBnenue moctynma K OUM(MPOBAHHBIM M3AAHUSAM,  XPAHAIIMMCS B MYHHIMIAIBHBIX
oubmuorekax r. [lapeimoBo KpacHosipckoro kpas, ¢ y4yeToM COONIOACHUS TpeOOBaHUMN
3akoHoaarenbeTBa Poccuiickoit denepanum 00 aBTOPCKUX M CMEXKHBIX IpaBax (1anee — yciyra),
MOBBIICHUST WH(GOPMUPOBAHHOCTH TPaXJIaH W OpPraHU3alUil O AEATEeIbHOCTH MYHHIIMITAIbHBIX
OMOIMOTEK U OTpeNeNsieT CPOKHU | MOCIIET0BATEILHOCTh NEHCTBUN (aIMUHUCTPATUBHBIX MIPOLIEAYD)
0 MPEAOCTABICHUIO YCIYTU 3aUHTEPECOBAaHHBIM B JaHHOW MH(GOPMAIUH JTUIAM.

1.2. IlpenocraBiieHHE YCIYT'H OCYLIECTBIISIET:
MYyHULIMINIaJbHOE OrojkeTHoe yupexkaeHue «lleHTpanu3oBanHass OubinumoreyHas cucrema T.
HlapeimoBo». Kpatkoe naumenoBanue: MBY «IbC r. [lapsmoBo»  (nasee MO TEKCTY
YupexaeHue).

Tun opranuzanuu: MyHunnaibHoe 010 KETHOE yupexaeHue roposa llapeimoso
Tun nogunMHeHus: OTAeN KyabTypsl agMuHucTpanuu I. [lapemoso
Boicmmii opran: Anmunucrpanus ropoja Hlapsimoso

PykoBonurens opranuzanuu: ApytionsH Upuna ['enHanpeBHa
Pexum paboTsl pykoBoauTens: nmoHenenbHUK-msaTHUIA ¢ 9.00 mo 18.00 uac.

OnekTpoHHas mouta: hib62@yandex.ru
Caiitr Anmunuctparmu r. [lapeimoso: http://www.gorod-sharypovo.ru
Caiit Yupexnenus: http:// www.oubmuoreka-mapbinoBo.Pd
Anpec: 662315, KpacHosipckuii kpaid, r. [1llapsimoso, 2 M-oH, A. 8/3, mom. 5
ABrounpopmatop orcyrctByer. Kontaktsl: 8(39153) 37-6-26
1.3. MynununansHoe O0ropkeTHoe yupexaenue «LlenTpann3zoBanHas 0nbauoreyHas cuctema
r. llappImoBo» MpeaocTaBisieT yCIyTy yepe3 CBOM (pritnaib:

1.3.1. llenTpaabHbIi rOPOACKOI puIHA

PesxuM pabOTHI U1 TIOCETUTENEH C CEHTSIOPS 10 Mail (3UMHHMI TpaduK):
BTOopHUK-TIATHUIIA ¢ 11.00 10 19.00 yacos, 6e3 nepepriBa;
cy66ora-Bockpecenbe ¢ 11.00 1o 18.00 yacos, 6e3 nepepsipa,




BBIXOJTHOM - IOHEEIbHUK.

PexxumM paboThI [Tl TOCETUTENICH C MIOHS O aBryCT (JIeTHUH rpaduk):
BropHUK-TiATHHIA ¢ 11.00 10 19.00 yacos, 6e3 mepepriBa;

cy66ota ¢ 11.00 no 18.00 gacos, 6e3 nepepsriBa,

BBIXO/IHBIE IHU: BOCKPECEHBE - IOHEIEIbHUK.

DnekTponHas nmoyra: gorbiblio283@yandex.ru

Anpec: 662315, KpacHosipckuii kpaid, 1. [llapeimoBo, 2 M-oH, 1. 8/3., mom.5
Asroundopmatop orcyrcrByer. Konrakrer: 8(39153) 23-1-809.

1.3.2. llenTpaJbHbIil KeTCKUA (puamast

Pexxum paboThI [Tt TOCETUTENICH C CEHTSOPS 10 Mail (3UMHHI TpaduK):
noHeaenbHUK-TATHULIA ¢ 10.00 10 18.00 "acoB, 6e3 nepepriBa;

cy66ora ¢ 10.00 mo 17.00 gacoB, 6e3 epepbiBa, BHIXOIHOMN - BOCKPECCHBE.
Pesxum paboThl 1711 MOCETUTEIICH C MIOHS 110 aBrycT (JIETHUH rpaduk):
norenenpbHUK-TsITHANA ¢ 10.00 1o 18.00 gacos, 6e3 mepepriBa;

BBIXO/IHbIE THU: Cy000Ta - BOCKpPECEHbE.

Onekrponnas moura: bib.2004@yandex.ru

Anpec: 662315, KpacHosipckuii kpaid, r. lllapeinoso, 2 m-oH, 1. 10, mom.5.
Konraktsr: 8(39153) 25-1-85.

1.3.3. ®unman Ne 1 «MckycerB»

Pexum paboThI 111 TOCETUTENEH:

noneaensHUK-IATHUIA ¢ 10.00 10 18.00 "acos, 6e3 nmepeprisa,

BBIXO/IHOM: Cy000Ta-BOCKpECeHbE.

DJNEeKTPOHHAs I0YTa OTCYTCTBYET.

Anpec: 662315, KpacHosipckuit kpaid, T. lllapeimoBo, 3 M-oH, 1. 9, JleTckas mkosia UCKyCCTB
Konraktsr: 8(39153) 25-2-14

1.3.4. ®uiman Ne 3 «lOHuon»

PesxuM pabOThI 17151 TOCETUTEICH:

BropHuK-tiaTHUIA ¢ 10.00 10 18.00 "yacos, 6e3 mepephiBa,

Cy660ota ¢ 10.00 go 17.00 gacos, 6e3 nepepsbiBa,

BBIXOJIHBIC JIHU: BOCKPECEHBE - MIOHEICTbHUK.

DnekTpoHHas modta: union53@mail.ru

Anpec: 662320, KpacHosipckuii kpaii, r. [llapsimoso, [lnonepnslit M-oH, a. 53
KonTaktsr: 8(39153) 28-6-37

1.3.5. ®uiman Ne 4 um. C. Ecennna

PexxuM paboOThI [Tt TOCETUTENICH C CEHTSOPS 10 Maii (3UMHHI TpaduK):
noHenenbHUK-cy000Ta ¢ 11.00 10 20.00 gacoB, 6e3 mepepbIBa; BEIXOJAHOMN: BOCKpECEHBE.
PexxrimM paboThI TSt TOCETUTENICH C MIOHS O aBryCT (JIeTHUH rpaduk):
BTOpHHK-cy060Ta ¢ 11.00 10 20.00 yacos, 6e3 nepepoiBa;

BrIX0oaHOM: BOCKpPECEHBE, IOHEIETbHUK

OnekTpoHHas mouta chs24istoki@mail.ru

Anpec: 662320, KpacHosipckuii kpait, noc. Jlyoununo, yi. Hlaxrepckas, a. 4, mom.5.
KonTaxktsr: 8(39153) 20-8-78.

1.3.6. ®uiman Ne 5 «Ilyasc»

Pexum paboThI U151 TOCETUTENEH:

BTOpHUK-cy000Ta ¢ 12.00 1o 17.00 yacos, 6e3 mepepsiBa, BEIXOAHON: BOCKPECEHbE-TTOHEIeThHUK.
OnekTpoHHas nouta: bib_S@bk.ru

Anpec: 662320, KpacHospckuii kpaii, noc. ['opsiueropcek, yi. LlentpansHas, 1. 7

KonTraktsr: 8 (39153) 37-1-07



1.3.7. ®uanaa Ne 8§ «OnTumMucT»

Pexum paboThI U1 OCETUTENCH:

BropHuK-TiAaTHHIA ¢ 10.00 10 18.00 yacos, 6e3 nmepepriBa. Cy660Ta: ¢ 10.00 mo 17.00 gacos
BBIXOJHON: BOCKPECEHbE-TIOHEICTHHUIK.

DJeKTpOHHas moYTa: optimist-8@yandex.ru

Anpec: 662315, Kpacnosipckuit kpai, r. lllapsimoso, 6 m-on, 1. 13,

KonrakTtsr: 8(39153) 41- 1- 81.

1.3.8. bubauoreunsblii myHKT Guiaunana Ne 8

Pexxum paboThr:

Bropuuk — cy66ota: ¢ 14.00 4. 5o 20.00 4. 6e3 nepepsiBa.

BrixoaHo# AeHb: BOCKpeceHbe, MOHEAeTbHUK.

Anpec: 662320, Kpacnospckuii kpaii, r. LllapsimoBo, Mxp. CeBepHblid, 1. 28/1
DnexTponHas moyra: biblioteka7-2015@yandex.ru

IocaeaHsisi NATHUNA KAXKI0T0 MECALA — CAHUTAPHBIN JIeHb, OM0JINOTEKH 3aKPbITHI 15
NnoceneHms.

IleHTpasibHBI TOPOJACKOW (uiinan sBISETCS TOJOBHOW OubImoTexkoil YupexaeHus,
00BEeTMHSCT U KOOPIUHHUPYET AESATETLHOCTh BCEX (PHITHAIIOB.

1.4. TlomywarenssMM yCIyru SBISIOTCS OpuAMYeckHMe W ¢u3uueckue Jsuna  0e3
OrpaHMYEHUH, UMEIOIIME HaMEepEeHHUE MOIYYUTh TOCTYI K yciyre (Janee — 3assBUTENb).

1.5. Ilopsnok mnomydeHuss MHGOpMAIMM 3asBUTENIIMH IO BOIIPOCaM IPEIOCTaBICHUS
yCIIyTH, B TOM YHCJI€ O XOJI€ MPEAOCTaBICHMSI YCIYTH OCYIIECTBIISETCS:

1) HemocpeACTBEHHO B MOMEICHUAX MYHMLHUIAIBHBIX OUOIMOTEK, OKa3bIBAIOLIUX YCIYTY:
Ha WHQOPMALMOHHBIX CTEHJaX © B (QOpME JUYHOTO KOHCYJIBTHPOBAHHUS CIHEIHATHCTAMHU
MYHUIUNATIbHBIX OMOIMOTEK, OTBETCTBEHHBIMHU 32 IIPEAOCTABICHUE YCIYTH;

2) B peKJIaMHOM MPOAYKINU Ha OYMa)KHBIX HOCUTEIISX.

3) B me4aTHBIX CpeICTBAX MAacCOBOM MH(pOpPMAIMK, B TOPOACKHX razerax;

4) mpu oOpamenun 1o TenedoHy - B BHJE YCTHOTO OTBETa Ha KOHKPETHBIE BOIIPOCHI,
coJiep Kallie 3arnpamuBaeMyo HHPOPMALUIO;

[Ipu orBeTax Ha TenedOHHbIE 3BOHKM W YCTHBIE OOpalieHus 3auHTEPECOBAHHOTO JIUIA —
JIOJDKHOCTHBIE JIMIa YUpeXKACHUs, OTBETCTBEHHbIE 32 MH(POPMHUPOBAaHUE, TOJPOOHO U B BEXKIUBOU
(koppekTHOH) ¢opMe HHPOPMUPYIOT M KOHCYJIbTUPYIOT OOpaTUBIIMXCS IO BOMNpPOCaM O
IIPEIOCTABIIEHUH YCIYTH B IIPEAEIaX CBOEH KOMIIETEHIINN.

OtBer Ha TelaeQOHHBIN 3BOHOK JOJDKEH HAUYMHATHCA C MHPOpMAUMUd O HAUMEHOBAHUU
¢winana, GpaMuiInM, UMEHHU, OTYECTBE M JOJDKHOCTH JIUIlA, MPUHSBIIETO Tele()OHHBINH 3BOHOK.
Bpems pasroBopa He nomkHO npeBblmath 20 MUHYT. [Ipy HEBO3MOKHOCTH JIOJPKHOCTHOTO JIMIIA,
OTBETCTBEHHOT0 3a HMH(OPMHUpPOBAHME O IpaBUJaX MPEJOCTABICHUS YCIYTH, CaMOCTOSTEIbHO
OTBETUTHh HA TIIOCTaBJIEHHbIE BOIPOCHI TEJIEPOHHBIA 3BOHOK JOJKEH OBITh IEepeagpecoBaH
(mepeBelieH) Ha Jpyroe JIOJDKHOCTHOE JIMIO WM OOpaTHBIIEMYCS TIpa)<IaHUHY JOJKEH OBbITh
coo00111eH Tese(OHHBIA HOMEp, 10 KOTOPOMY MOXHO MOJIYYUTh HEOOXOUMYI0 HH(OpMaIIHIO.

JIOJPKHOCTHOE JIMIO, OTBETCTBEHHOE 32 MHPOPMHUPOBAHUE, TPU JIUYHOM YCTHOM OOpaIlleHuu
3aMHTEPECOBAHHBIX JIUL MPEJOCTABISAET UM MHPOPMAIUIO O MPEJOCTABICHUN YCIYI'M B YCTHOMN
¢dopme. Bpems npu MHAMBUAYAIEHOM YCTHOM HH(POPMHUPOBAHUU HE MOXKET MPEBbILATh 30 MUHYT.

Ecnu undpopmanus o mpenocTaBlieHHWH YCIYrd, MOJIydeHHas B YCTHOM (opme WM 1O
TeneoHy, HE YAOBJIETBOpAET 3aMHTEPECOBAHHOE JIUIO, 3aHMHTEPECOBAHHOE JIMIIO BIIpaBe B
nuchbMeHHOU (hopMe 00paTUTHCS B aJpec Y UpexkIeHuUs.

5) Ha odunumansHoM HHTepHeT-caiiTe agmunuctpamuu  ropoga  Illapemoso
http://www.gorodsharypovo.ru.

6) Ha caiite Yupexaenus: http:// www.oubnuoreka-mapbinoBo.Pd

7) ipu 0OpallleHUH 10 IEKTPOHHOU 1MoYTe — B JOPME OTBETOB HA MOCTABJIEHHbBIE BOIIPOCHI
(KOMIBIOTEpHBINA HA0OP) HA aJIpec MEKTPOHHOM MOYTHI 3asIBUTEIIS.

[TocpeacTBOM 31€KTPOHHOM MOYTHI CPOK MPEAOCTABICHUS HH(POPMALIK COCTaBIIsIET 1 AeHb, ¢
MOMEHTa NOCTYIUIEHUS 3aIpoca.
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8) mpu mucbMeHHOM oOparieHuu (3ampoce) - B (popme HMHPOPMAMOHHOTO MHUChMa Ha
OyMa)KHOM HOCHTEJIe, MEepPeaHHOro MOYTOW MM HEMOCPEICTBEHHO 3asBUTENI0 HA PYKH, OTBET
npeaocTaigercs B TeueHuu 10 nuei.

1.6 Nadopmanus 0 MECTOHAXO0XIEHIH, KOHTAaKTHBIX TeleoHax (TeaedoHax A CIpaBok,
KOHCYJIbTAIIMI), aapecax OJJICKTPOHHOW TOuThI, rpaduke (pexmme) padOThl  Kaxaou
MYHUIIUTATBLHON OMOIMOTEKH, OKA3bIBAIONICH YCIYTy M TOPSIIKE IMOJIYUYEHHUS YCIYTH pa3MeIaloTcs
Ha WH(QOPMALMOHHBIX CTCHIIAX MYHHIIMIIAIbHBIX OUOIMOTEK W OQUIMAIbHOM WHTEPHET-caiiTe
anmuHKcTparmu ropoja Llapemoso http://www.gorodsharypovo.ru/, ua caiire Yupexaenus: http://
WWW.6106a1oTeka-mapeinoBo.PO .

2. CTaH}IapT npeaocraBjaeHust yCJayru.

2.1. HaumenoBanue ycinyru: «lIpemocraBnenune ocTyna K OIHM(PPOBAHHBIM H3JAHHIM,
XpaHAIIMMCS B MyHHMUIMINANbHbIX Oubimorekax r. IllapsimoBo KpacHosipckoro kpasi, ¢ ydeTom
cobmonienust TpeboBaHuil 3akoHOAaTenbeTBA Poccuiickoit denepanun 06 aBTOPCKUX M CMEXKHBIX
paBax»

2.2. llpenocraBieHue yCIyrd OCYIIECTBIISICT: MyHHIMIIATbHOE OIOKETHOE YUPEKICHHE
«enTpanu3zoBanHas 6ubiaroTeuHas cuctema r. lllapeinoBo» uepes cBou (puiInasbl.

2.3. Pe3ynbraToM OKa3aHUsS yCIyrd SIBISETCS INOJydyeHUE 3asBUTENEM IOJIHOTO o0bema
HE00XO0MMOM HH(POPMAIIHH.

2.4. HopMaTHBHO-TIPAaBOBBIE AKThI, PETYJIHUPYIOIINE OTHOUICHHUS, BO3ZHUKAIOIINE B CBS3H C
HPEOCTaBICHUEM YCIYTH:

- Koncturynusa Poccuniickont @enepannu;

- ®enepanbHbli 3aK0H «O OubaroTeyHoM aene» ot 29.12.1994 Ne 78-D3;

-3akon KpacHospckoro kpas «O Oubnmoreunom jngene B KpacHospckoM Kpae» oOT
17.05.1999 Ne 6-400;

-IlocranoBnenne  I'occrangapra P®  «O0  yrBepxkaeHuun  OOmEpoccHiickoro
KJaccudukaropa yciayr HaceaeHuo» oT 28.06.1993 Ne 163;

- DepepanpHbiid 3ak0oH «O0 mHPOpManuK, UHPOPMAMOHHBIX TEXHOJOTHSIX M O 3aIlUTe
uHpopmanun» ot 27.07.2006 N149-D3;

- @enepanbHblil 3ak0H «O0 00’kajoBaHMM B CyJ| JEUCTBUN M pEIICHUN, HapyILAKOLIUX

npasa Hu CcBOOOIBI rpaKaaH» oT 27.04.1993 No 4866-1;
- ®enepanbHbIi 3ak0H «OCHOBBI 3akoHO1aTeNNbeTBA Poccuiickoit denepanuu o KyabType» OT
09.10.1992 roua Ne 3612-1,

- @enepanbHblil 3akoH Poccuiickoit ®@enepanuun «O0 o0mMX NpUHIMNAX OPraHU3aALUN
MecTHOro camoynpasiieHus B Poccuiickoit @enepanun» ot 06.10.2003 1. Nel31-D3;

- [TocranoBnenne MuHHCTEPCTBA TPYJa U CONMAIBHOTO pa3BuTHsl Poccuiickoit denepannu
otT 03.02.1997 Ne 6 «O0 yTBep»AE€HUU MEXOTPACIEBbIX HOPM BpPEMEHU Ha pabOThI, BHINOIHAEMbIE
B OMOIMOTEKAX ),

- YcraBoMm ropoza Ilapsinoso;

- VYcTaBOM MYHUIUIAIBHOTO  OIOJDKETHOTO  YUPEKIACHUS «lenTpanuzoBaHHas
6ubnuoreynas cucrema r. lllapeinosoy;

- IlpaBunamu monp30BaHHsA OMOIMOTEKAMH MYHMIMIIAIBHOTO OOJKETHOTO YUPEKACHUS
«leHTpann3oBaHHas O6ubnuoreyHas cucrema T. [IapsInoBo»;

- IlonoxxeHneM O IUIATHBIX yCIyrax B OHOJMOTEKaX MYHUIIMIAIBHOTO OOJKETHOTO
yupexaenus «LlenTpanuzoBanHas 6ubnmorevnas cucrema r. LllapsimoBoy;

2.5. Jlns monydeHHWs YCIyrH B YCTHOW (opme 3asBUTENs MPEACTABISET CICAYIOIINE
JIOKYMEHTBI:

- IaCMOPT WJIM MHOU JOKYMEHT YIAOCTOBEPSIOIINN TUUHOCTD;

- KONMS JOKYMEHTa YJIOCTOBEPSIOUIETO JMYHOCTh 3aKOHHBIX IPEACTAaBUTENEH M UX
MOPYYUTENHCTBA (1711 HECOBEPIICHHOJETHUX B BO3pacTe 10 14 jer).

2.6. McuepnpiBaroluii Nepe4eHb OCHOBAHUMN I OTKAa3a B IPEIOCTABICHUH YCIYTH:

1) orcyTcTBHE 3anpanirBaeMoi 6a3bl JaHHBIX B Qruinaie Y upexxaeHus..
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2) 3ampamuBaeMbIid MOTpeduTeneM BuI HHPOPMUPOBAHUS HE TIPETYCMOTPEH HACTOSAIIAM
a/IMAHUCTPATUBHBIM PETIIAMEHTOM.

2.6.1. OcHOBaHUAMM IJ1s1 IPUOCTAHOBIICHUS MIPEAOCTABICHUS YCIYTH SIBISIOTCSA:

1) HECOOTBETCTBHE OOpAIICHHSI COACPKAHHUIO YCITYTH,

2) HecoOMI0ACHNE MTPABIII TIOJIb30BAHUS Y UPEKICHUEM.

2.7. llpenocraBieHre ycClIyrd OCYIIECTBIISIETCS Ha 0€3BO3ME3IHOM OCHOBE.

2.8. MakcuManbHbI CPOK OXXKHUJAHUS B OYEpEIW IMPH IojAaye 3ampoca O IpeaoCTaBICHUU
yCIIyTu cocTapisieT He Oonee 30 MUHYT.

2.9. Peructpanus 3ampoca oCyIecTBISETCA B T€YEHUE 15 MUHYT.

2.10. Ilo pa3mepam M COCTOSIHUIO OCHOBHBIE U JOIMOJIHUTEIbHBIC MOMEUICHHS JIOJKHBI
oTBe4YaTh TPeOOBAaHMUSAM CAHUTAPHBIX HOPM M TPABWJI IMPOTHUBOIMOKAPHOH OE30MaCHOCTH,
0e30MacHOCTH TpyAa U ObITh 3allMIICHBI OT BO3AEHCTBUS (AKTOPOB, OTPULIATEIHHO BIUAIOMIUX Ha
KaueCTBO IIPEJOCTABISEMBIX YCIYr (IIOBBIIIEHHAs TeMIepaTypa BO34yXa, BIAKHOCTb BO3]yXa,
3aMbUIEHHOCTb, 3arPsI3HEHHOCTb, IIIyM, BUOpalHs U TakK Jaiee).

g oxunaHus 1npueMa IMOJydaTensM yYCIyrd JOJDKHbI OBIThb  OTBEIEHBI MECTa,
000py/I0BaHHBIE CTYJIbSIMHU, CTOJIAMH (CTOMKAMHM) JUISl BO3MOXKHOCTH O(DOpPMIIEHUS JOKYMEHTOB.

Mecrta UIs 3alOJHEHUS JTOKYMEHTOB JOJDKHBI OBITh OCHAIIEHBI CTYJBSMH, CTOJIAMHU
(croitkamu) u obecreynBaroTCsi 0Opa3liaMu 3aroJHEHHs] JOKYMEHTOB, OJaHKaMHU JOKYMEHTOB U
pPYUYKaMHU.

B nmomemenusx st paboThl ¢ 3aMHTEPECOBAHHBIMU JIMIIAMH JIOJDKHBI OBITh pa3MelleHBI
WHPOPMALIMOHHBIE  CTEHIBI, COJAEp)KaIlMe HEOOXOAMMYI0 HH(POPMAIHMIO MO  YCIOBHUSIM
MPEIOCTaBIeHUsl YCIyr, Tpaduky paboThl CIENMATUCTOB, O00PAa3Ilbl 3aMOJHSIEMBIX TOKYMEHTOB
NOJyYaTeIsiMA ~ YCIYTHM W PsAl JOTOJHUTEIBHONW CIpaBOYHON HH(MOpMAINK, Kacaromencs
MPEIOCTaBICHUS JOCTYIIa K yCIyTe.

2.10.1. Ha wuH(pOpMAanmMOHHBIX CTEHIAX B IMOMEIICHUSIX MYHHIMIIAIBHBIX OWOIHOTEK,
MPEIOCTABISIONINX, YCIYTY, TOJIKHA ObITh pa3MelleHa ciaeayronas HHQopMarus:

- U3BJICYEHMS U3 3aKOHOB U MHBIX HOPMATHBHBIX IIPABOBBIX AKTOB, COAEP)KALIUX HOPMBI,
pErynupymoIre AeITeIbHOCTD MO MPEAOCTABICHUIO YCIIYTH;

- TEKCT HAcTOALIEro AJIMUHUCTPATUBHOIO PETJIAMEHTA;

- TIepeYeHb OCHOBAHMII JUIsl OTKa3a B MPEIOCTABICHUU YCIYTH;

- cxeMma pa3MemnieHusi paboumx MecT (KaOMHETOB) KOHCYJIbTHPYIOUIMX CIICIUATUCTOB,
PEKUM KOHCYJIBTHUPOBAHUS U ITPHUEMa MU T'pakJaH;

- IOPSAJIOK TIOJYYEHUS! CIIPABOK U KOHCYJbTALIUM;

- o0pasel 3aroJHEeHHs 3aBKHM Ha TPEAOCTABICHUE YCIYTH.

- rpauk paboThl ONOIUOTEKH;

- IpaBUJIa MTOJIb30BAHMSI OMOIMOTEKOM;

-opunuanbHbll - MIHTEpHET-CcallT aamuHucTpauuu ropojga Illapemoso  http://www.
gorodsharypovo.ru/;

- JIIEKTPOHHBIN anpec Yupexaenus: bib62@yandex.ru

2.11. Tloka3areneM KauecTBa M JOCTYHHOCTH YCIYTH  SIBJISIETCS  COBOKYIHOCTb
KOJIMYECTBEHHBIX M KA4YeCTBEHHBIX I[apaMETPOB, IMO3BOJISIONIAST U3MEPATh, YYUTHIBATD,
KOHTPOJIMPOBATh U OLICHUBATH ITPOLIECC U PE3YJILTAT IPEIOCTABIECHUS YCIIYT.

2.11.1. Tlokazarenem AOCTYNHOCTH SBJISETCS MH(GOPMALMOHHAS OTKPBITOCTh MOpSAAKA U
IpaBUJI MIPEIOCTABICHUS YCIYTHU:

- HaJIMuMe aIMMHUCTPATUBHOIO PEerjaMeHTa IPEIOCTaBIEeHUsl YCIYTH;

- Hannure HuHGopManuu 00 OKa3aHUU YCIAyr B CPEACTBAX MacCOBOW HMHGOpMAIHH,
00LIeTIOCTYITHBIX MECTaX, Ha CTEHJaX B MyHUIIUNIAJIbHBIX YUPEKICHUSIX;

2.11.2. Tloka3aTensiMu KayecTBa PEAOCTABICHUSI YCIIYTH SIBIISIOTCSA:

- CTeNeHb YJOBJIETBOPEHHOCTH IPaKIaH KaueCTBOM M JJOCTYITHOCTBIO YCIYTH;

- COOTBETCTBUE MPEIOCTABIIIEMBIX YCIYr TpPeOOBaHMSAM HACTOSAIMIETO ATMHUHHCTPATUBHOTO
perjameHTa;

- coOJII0/IeHUE CPOKOB MPETOCTABICHUS YCIYT COTJIACHO PETIIAMEHTY;

- KOJIMYE€CTBO OOOCHOBAHHBIX 7KaJl00.



2.12. MHoro(yHKIIMOHAJIbHBIE IIEHTPHI TI0 UCIIOJIHEHHUIO YCIIYT OTCYTCTBYIOT. OCOOCHHOCTH
UCTIOJIHEHUSI  YCIIYTM M YCIYTH B DJIGKTpOHHOW (opMme YyKazaHbl B paszzeiie 3 HacTOSIIEro
aAMHHHUCTpaTHUBHOTO PernaMenTa.

2.13. TpeOoBaHMs K TOMEIICHHUSIM, B KOTOPBIX TIPEOCTABISETCS YCIyTa.

2.13.1. TlomemieHnusa ajisi NPEIOCTABICHUS YCIYTH pa3MENIaloTCs MPEUMYIIECTBEHHO Ha
HIDKHUX 3TaKaX 3JaHUM.

2.13.2. Jlnsa mpuema rpaxaaH, OOpaTHUBIIMXCS 3a TOJYYCHHUEM YCIYTH, BBIJACISIOTCS
OTJIE/IbHBIE TIOMELICHUS.

2.13.3. B 3manun ¢uauanioB 00eCredrBalOTCs YCIOBUS I OCCIPENITCTBEHHOTO J0CTyIa
WHBAJINJIOB B 3/1aHUE, B KOTOPOM OKA3bIBACTCS YCJIyra, U IMOJIyYEHUS YCIYTH B COOTBETCTBUHU C
TpeOOBaHUSIMU, YCTAHOBJIECHHBIMU 3aKOHOAATEIbHBIMA M WHBIMM HOPMATHUBHBIMH aKTaMH,
BKJIIOYAs:

BO3MOKHOCTh OECIPENsITCTBEHHOTO BX0/1a B OOBEKTHI U BBIXOJIa U3 HUX;

COJICHICTBHE CO CTOPOHBI JIOJDKHOCTHBIX JUI[ (DMIIMANIOB, MPU HEOOXOIUMOCTU, WHBATIUAY
npu BXoj€ B OOBEKT W BBIXOAE M3 HEro, MH(GOPMHUPOBAHWE MHBAIHIA O JOCTYMHBIX MapLIpyTax
0OLIECTBEHHOT'O TPAHCIIOPTA;

o0OpyJIOBaHME Ha MPWICTAIOMIMX K 3[JaHAI0 TEPPUTOPUAX MECT ISl TMapKOBKH
ABTOTPAHCIIOPTHBIX CPEICTB UHBAIUIOB;

BO3MOXXHOCTb IOCAJIKM B TPAHCIIOPTHOE CPEJICTBO M BBICAJKU W3 HErO IEpe] BXOJIOM B
bunmranel, B TOM YMCJI€ C UCIOJIB30BAHUEM KPEeCia-KOJSCKU, U IPU HEOOXOIUMOCTH, C TTIOMOIIBIO
NepCOHAJIAa YUPEKICHUS;

BO3MOXXHOCTh CaMOCTOSITEIbHOTO TEPEABIKEHUSI 10 OOBEKTY B LIENSAX JOCTYNa K MECTY
IPEIOCTABIEHUS. YCIYTH, @ TAK)K€ C MOMOIIBIO JTOJDKHOCTHBIX JIML, HPEJOCTaBISIOLUINX YCIYTY,
ACCHCTHUBHBIX M BCTIOMOTATENIbHBIX TEXHOJIOTHH, a TAK)Ke CMEHHOM Kpecia-KOJSCKH,

CONPOBOXACHUE WHBAIUIOB, HMEIOIIUX CTOMKHE HapylleHUus (QYyHKLUUU 3pEeHus u
CaMOCTOSITENILHOTO MEePEABUKEHUS 110 TEPPUTOPUU OOBEKTA;

HaJJIeXKaIee pa3MelIeHne HOCHTeNeH WHQOpMaIi, HEOOXOIMMOHN s olecredeHus
OecnpensTCTBEHHOTO JOCTyNa WHBAJIHAOB K OOBEKTAM M yCIyraM, ¢ y4e€TOM OTpaHHYEHUN HX
KU3HEJEATEIIbHOCTH, B TOM 4MciIe TyOnupoBaHue HEOOXOIUMON ISl MOTY4YEeHUs YCIYrH 3ByKOBOM
U 3pUTENbHON HH(OpPMaLMU, a TaKKe HAIMUCEel, 3HAKOB M WHOW TEKCTOBOM W rpaduueckoit
uHpOpManMM 3HAKaMH, BBHINOJHEHHBIMU peibeHO-TOUCYHbIM mipudToM bpaiins u Ha
KOHTPacTHOM (hoHe;

o0ecrieueHrne JOMycKa Ha OOBEKT, B KOTOPOM IPEAOCTABISIIOTCS YCIyrd, COOaKu-
IPOBOJHHUKA MPU HAIMYMU JOKYMEHTA, OJTBEPIKJIAIOIIEro ee CrelnanbHoe 00ydeHne, BbIJaHHOTO
1o ¢popMe, YCTAaHOBJIECHHON (eiepaibHbIM OpraHOM HCIIOJIHUTEIbHOW BJIACTH, OCYLIECTBIISIOIIUM
GbyHKIIMM 10 BBIpAaOOTKE W pealn3alid TOCYAapCTBEHHOW MOJUTHKUA U HOPMATHBHO-TIPABOBOMY
PEerylIMpoBaHHIO B cepe COLMATBbHOM 3aIllUThl HACEIECHNUS;

OKa3aHWE JOJDKHOCTHBIMH JIMIIaMH WHBAIHAaM HEOOXOJUMOW TMOMOIIH, CBSI3aHHOW C
pa3bsACHEHUEM B JIOCTYNHOM Juisi HuUX (opme uH(pOpMaLUKU O NOPAIKE NPEJOCTABICHUS H
NOJY4YEeHUsl YCIyTH, O(QOpPMIEHHEM HEOOXOJUMBIX JUIsl TMOJY4YEeHUs YCIYyTH JOKYMEHTOB,
MOCJIE0BATENbHOCTHIO JEMCTBHM, HEOOXOIUMBIX JIJISl TOJIYUYEHUS YCIIYTH;

JIOMYCK HA 00BEKT CypJIONepeBOAUNKa, TU(IOCYpAONIEPEBOTUNKA;

2.13.4. Tlpu HEBO3MOXXHOCTH CO3/IaHUS YCIOBUU HJisi €ro MOJHOTO MPHUCIOCOOJICHHS C
y4e€TOM  TOTpPEeOHOCTeH  WHBAIMIOB  MPOBOJATCS ~ MEPONPUATHUS MO  O0ECleUYeHUIo
OecrpensTCTBEHHOrO0 JIOCTyNna K OOBEKTY C YYeTOM pa3yMHOro MPHUCHOCOOJIEHHS, a TaKkKe
JOCTYITHOCTh YCIIYTH 00€CIIeYMBAETCS B MOPSIKE:

- CorjacoBaHHE C OOINECTBEHHOW OpraHW3alMed WHBAIUIOB, OCYIIECTBIISIIONIEH CBOIO
JeSTENIbHOCTh Ha TEPPUTOPUU MYHUIIUTIATBHOTO 00pa3oBanus «ropoja [lapeimoso KpacHosipckoro
Kpasi» BO3MOKHOCTH O00€CIieueHus JOCTYyIa HHBAJINAA K MECTY MPEIOCTaBICHUS YCIYTH;

- MIPY HAJMYUU BO3MOXXHOCTH OOECHEUUTH MPEJIOCTABICHUE YCIYTH 10 MECTY JKUTEIbCTBA
WHBaJIN/1a WIHA B JUCTAHIIMOHHOM PEXUME.



3. CocraB, noc/1e10BATEIbHOCTb U CPOKH BbITIOJIHEHHUSI A IMUHUCTPATHBHBIX MPOIEAYP
(neiicTBHii), TPEOOBAHMS K MOPSAKY UX BbINOJHEHHS, B TOM YK cJie 0COOEHHOCTH BBINOJIHEHUS
aJIMMHUCTPATUBHBIX Npoueayp (neiicTBuii) B 3JIEKTPOHHOI (popMme.

3.1. IlpenocraBieHue OPUIUYECKUM U (U3NYECKUM JHIAM YCIyTrd BKJIIOYaeT B cels
CIIETYIOIINE aJMUHUCTPATUBHBIC TTPOLICTYPHI:

3.1.1. IIpu muaHOM OOpaIeHUH 3assBUTEIIS:

3.1.2. IlpueM u peructpauus 3asBUTEIEH Ha OCHOBAaHUMU JOKYMEHTA, yJIOCTOBEPSIOLIETO
JUYHOCTh. Peructpamust pgered no 14 neT mnpou3BOAUTCS B MIPUCYTCTBHHM  3aKOHHBIX
MpeCTaBUTENICH.

3.1.3. Osnakomnenue ¢ IIpaBunamu mosib30BaHUS OMONMOTEKOH W APYrUMH aKTaMH,
perJaMeHTUPYIOIUMU OUOIUOTEYHYIO e TEIbHOCTD.

3.1.4. Odopmienre YMUTATENBCKOTO (GOpMYNsipa, C JHUYHOW TOAMMUCHIO 3asBUTEI,
apistonierocs: JloroBopoM npucoeIMHEHNUS.

3.1.5. 3anonHenue oOpamieHus (3anpoca) moxydaTes yCIyTH.

3.1.6. KoHcynpTanmoHHast TOMOIIb B MIOMCKE U BBIOOpE OIU(POBAHHBIX U3/IaHHUM.

3.1.7. IIpenocraBiienue 10cTyna K OMU(PPOBAHHBIM U3JIaHUSIM.

3.2. [Ipu obpamiennn 3asBuTeNs Yyepe3 cetb HTepHeT:

3.2.1. 3anonHenue oOpaieHus (3anpoca) noaydaTesst yCIyrd B 3JIEKTPOHHOM BapHaHTe.

3.2.2. llpenocrapneHne HHGOPMAIIMHI O HATUYHH OIM(PPOBAHHOTO WU3/IaHHMS.

3.3 bBiok-cxema TmpemocTaBlieHUss — yCuIyrm TmpencraBicHa B I[lpmmokennn Ne 2 k
HACTOALIEMY aAMUHUCTPATUBHOMY PETJIAMEHTY.

3.4.0TBETCTBEHHBIMH 32 BBIITOJIHEHUE aJIMUHUACTPATUBHOTO JICUCTBHS SIBIISTIOTCS:

- OubnuoTekapu;

- aJMUHUCTPATUBHO-YIPABICHYCCKHUI IMePCOHAN (TUPEKTOP, 3aBEAYIOIIHE OHOIMOTCKAMU-
bunuanamn);

- METOJIUCTHI, OHOIHOrpadHI.

3.5. OcHoBaHuWeM JUIsl Hayajla aAMHUHHCTPATUBHOTO JEHCTBHS MO 3allOJIHEHUIO 3asBKU Ha
MPEIOCTABIICHUE YCIYTH SIBISETCS JUYHOE oOpaiieHue 3asBUTENS K JAOKHOCTHOMY JIMILY,
OTBETCTBEHHOMY 3a TpenoctaBieHue yciuyrd. OOpaimieHue (3asBKa) MoJdy4arens YCIyTH,
opopmIsIeTcsT M0 yCTAaHOBJICHHOH HACTOSIIMM aJIMHUHUCTPATUBHBIM PETJIAMEHTOM  (opme
(ITpunoxenne Ne 1).

[Tpw 3amoTHEHUH 3asIBKU YKA3bIBAIOTCS:

- TIOJIHOCTHIO (paMUIIUS, UMsI, OTYECTBO, UHJEKC U TOYHBIN TTOYTOBBIN ajipec 3asBUTENS,

- Ha3BaHHWE OIU(POBAHHOTO W3JAHHS C BBIXOJAHBIMHU JIAHHBIMH, KOTOPOE HEO0OXO0INMO
3asBUTEIIO;

- croco® monydeHWs yCIyrH (OTHpaBKa Ha YKa3aHHBIA 3asBHUTEIEM IOYTOBBINA ajpec,
OTIpaBKa Ha yKa3aHHBIN 3asiBUTENIEM a/Ipec dIEKTPOHHOM MOYTHI, TUYHO B PYKH).

3.6. Pe3ynbrar BBITOJIHEHUS aIMAHUCTPATUBHOTO JIEHCTBUS (PUKCUpyeTCs B 0a3e JaHHBIX
[Tonb30Bareneit OMOINOTEK.

4. ®opMBbI KOHTPOJIsI 32 HCIIOJTHEHHEM PerjiaMeHTa.

4.1. KoHTponb 3a A€ATENIbHOCTBIO OMOIMOTEK OCYIIECTBISIETCS MOCPEACTBOM MPOLELYD
BHYTPEHHETO ¥ BHEIIHErO KOHTPOJISL.

4.1.1. BHyTpeHHUIl KOHTpPOJIb OCYILECTBIIIETCS PYKOBOAWUTENEM OHOIMOTEKH, €ro
3aMECTUTEIISIMH, 3aBEAYIOIHUMHU O6ubaorekaMu-puanataMu. BHyTpeHHnii  KOHTpOJIb
NoJIpa3eisaeTcs Ha:

1) omepaTHBHBI KOHTPOJb (IO BBIABICHHBIM TPOOJIIEMHBIM (akTam © Kamobam,
KacaroIuMCs KauecTBa MPelI0CTaBICHUS YCIIYT);

2) TJIaHOBBIN KOHTPOJIb:

- TeMaTH4ecKUi (KOHTPOJb IO HAIMpPABICHUSIM JEATEIbHOCTH OHOIMOTEKH, BKIIOYAs
KOHTPOJIb KYJIbTYPHO-MAaCCOBBIX MEPOTIPUATHI Ha 6a3ze OMOINOTEKN);



- KOMIUICKCHBIM (TIpOBEpKa JEATEILHOCTH OTACIBbHBIX OMONMoTeKapel, (HUINaaoB U Tak
nauee).

4.1.2 Texkyuuid KOHTPOJb OCYHIECTBIAETCS MOKHOCTHBIMU JHIaMu OTaena KyJIbTypbl
Anvunuctpanuu  ropoaa IllapplmoBO, OTBETCTBEHHBIMH 3a OpraHU3alyio  pPabOTBl 1O
MIPEIOCTABIICHUIO YCIYTH, IIyTEM MPOBEACHUS TPOBEPOK:

- IOJTHOTHI ¥ KAY€CTBA UCTIOJTHEHUS YCIIYTH,

- BBIABJICHUS HAPYIICHWH MWCIIONHEHUS IMOJIOKEHUH HACTOSIEro aJMUHUCTPATUBHOTO
periJamMenTa, IpaB MOTPeOUTENeH YCIyTH;

- pacCMOTpEHHMs, CBOEBPEMEHHOI'O MPHUHSATHS pEUIeHHH U TMOATOTOBKH OTBETOB Ha
oOpareHusi 3asBUTENCH, CcoJep)Kamue KajgoObl Ha pemieHus, JceicTBus (Oe3melcTBHe)
JOJKHOCTHBIX JIUIl MyHUIIUTIATHHBIX OUOINOTEK.

4.2. Tlopsanok M MEpUONUYHOCTh OCYIIECTBIICHUS IUIAHOBBIX M BHEIUIAHOBBIX IPOBEPOK
MOJTHOTHI KA4€CTBA MPEIOCTABICHUS YCIYTH:

- IUJJaHOBasl TMpOBEpKa TMOJHOTHI KadyecTBa IIPEJOCTABICHUS YCIYTH MPOU3BOIUTCS
eXeroaHo, 1 pa3 B rof;

- BHEIUIAaHOBAsl MPOBEpKa IMOJHOTHI KAa4eCTBA MPEAOCTABICHHS YCIYTd MPOU3BOJIUTCS IO
KOHKPETHOMY OOpaIICHHUIO 3asBUTEIIS;

- JUIS TIPOBEPKU MOJHOTHI M KAauyecTBa MCIIOJHEHHUS YCIYTd MPAaBOBBIM aKTOM OTZAela
KyJIbTypbl ajamuaucTpanmu r. [lapemoBo Qopmupyercs pabodwas rpymma, B COCTaB KOTOPOH
BKIIIOUAIOTCS CHEHHANUCTBl  OTAeNa KyIbTyphl agmuHucTpanuu r. [llapeimoBo, He3aBHCHMBbIE
OKCIIEPTEHI.

- pe3yabTaThl JEATENHOCTH padouell rpynmnbsl oOpMIIIIOTCS B BHJIE CIIPaBKHU, B KOTOPOWA
OTMEUAIOTCS BBISIBJICHHBIC HEJIOCTATKH U (DOPMYIIUPYIOTCS MIPEITIOKEHUS TI0 UX YCTPAHEHHUIO.

4.3. OTBeTCTBEHHOCTh 3a pelleHue u JeiictBusi (Oe3melicTBUE), NPUHUMAEMbIE
(oCyIIEeCTBIISIEMBIC) B XO€ MPEAOCTABICHUS YCIIYTH BO3JIaraeTCs Ha PYKOBOAMUTENST Y UPEKICHUS U
3aBeyIOIINX OMOIMOTEeKaMuU-(hUIaIaMu.

5. locyneOHbIii (BHecy1eOHBbIIT) MOPAAOK 005KAI0BaAHHUS PelIeHUI U JeCTBUI
(Oe3aeiicTBHUS) OpraHa, NpeAOCTABJSIOLIEI0 YCJIYIY, a TAKAKe UX JOJKHOCTHBIX JIULL.

5.1. HeiictBus (Oe3aeiicTBUE) MOMMKHOCTHBIX JIMI MO MPEIOCTABICHUIO YCIYTH MOTYT OBITh
00asoBaHbl 3aMHTEPECOBAHHBIMHM JIMLAMH B JIOCYy/leOHOM (BHECyAeOHOM)  MOpSAKE IyTeM
oOpallleHus B YCTHOW WM NUCbMEHHOM (hopMe B TOCYJapCTBEHHBIE OpraHbl, OPraHbl MECTHOIO
CaMOYTIpaBJIEHUs] U HA UMS PYKOBOJUTENS YUPEXICHMs, MPEIOCTABISIOIIEIO YCIyry (COrjJacHO
npuioxennuss 1 k Hacrosimemy Permamenrty), mnm  Ha uMs HadanbHuka OTaena KylIbTyphI
Anmunuctpanuu ropoga Ilapemoso KpacHospckoro xpas mo agpecy: 662315, KpacHosipckuii
kpait, r.IllapemoBo, 2 wm-oH, a.10, Ten. (39153)24-555, daxkc (39153) 28-434; E-
mail: 555777111@list.ru.

C ycTHOM %aj10001 BpaBe 00paTUThCA B Yackl paboThl yupexaeHus. JKamoObl MocTynaoT B
AJIEKTPOHHOM BHJIE, IO (PaKCy, pacCMaTpUBAIOTCS B MOPSJIKE pa3pelieHus kajnod B MUCbMEHHON
dbopwme.

JInuyHbBIi IpUeM IpaXkJiaH OCYIIECTBIISIETCS B 4achl PA0OTHl Y UpEKICHHUS.

[Tpu muuHOM TpUEMe TpakJaHHH MPEIbIBISET JOKYMEHT, YIOCTOBEPSIIOIINN €T0 JTMIHOCTb.

ConeprxaHue YCTHOrO OOpallleHHsl 3aHOCUTCSI B KapTOUKY JIMYHOTO MpUeMa TpakaaHuHa. B
cllydae, eClIM U3JI0)KEHHbIE B YCTHOM 0OpaIrieHuu (pakThl 1 0OCTOSTENHCTBA SIBISIFOTCS OUEBUAHBIMU
U He TpeOyIoT JOMOJHUTEIHHON MPOBEPKU, OTBET Ha OOpallleHHEe C COTJIACHsl IPa)KIaHWHA MOXKET
OBITH JTaH YCTHO B XOJI€ JMYHOTO MpHEMa, O YeM JIeNaeTcs 3alUCh B KapTOUYKE JUYHOIO MpuemMa
rpaxJaHuHa. B ocTanbHBIX CllyyasX JaeTcss MUCbMEHHBIH OTBET MO CYIIECTBY IOCTABJICHHBIX B
oOpallleHur BOIPOCOB.

[TucbmenHoOe oOpalleHue, MPUHATOE B XOJ€ JIMYHOTO IMpHEeMa, MOIJESKUT PETUCTpaluU U
PacCMOTPEHHMIO B MOPSAJKE, YCTAHOBIEHHOM B COOTBETCTBUHU ¢ TpeboBaHusimu denepambHOro
3akoHa oT 02.05.2006 Ne 59-®3 «O mopsake paccMoTpeHHs oOpaieHuil rpaxaan Poccuiickoi
denepanun.



B xone nuuHOro npuema rpakJaHUHY MOXET ObITh OTKAa3aHO B JaJbHEHUIIEM pPacCMOTPEHUU
oOpalieHus, eciii eMy paHee ObUI 1aH OTBET I10 CYIECTBY IOCTaBICHHBIX B 00pallieHH BOIPOCOB.

5.1.1. 3asBUTENTH MOXKET OOPATUTHCS C J)KaTOO0H, B TOM UHCJIE B CICAYIONIUX CITyqasix:

1) Hapy1IeHHEe CpOKa PETUCTPALIMHU 3aIIpOCca O MPEAOCTABICHUN YCIYTH;

2) HapylIeHHEe CpOKa MPe0CTABICHUS YCIYTH;

3) TpeboBaHue y 3asBUTENS JOKYMEHTOB, HE MPETyCMOTPEHHBIX HOPMATUBHBIMU MTPABOBBIMU
aktamu Poccuiickoit denepanuy, HOpPMaTUBHBIMM IPaBOBBIMU akTaMu KpacHosipckoro kpas,
MYHUIIUTIAIBHBIMH NIPABOBBIMU aKTaMH, HACTOSIIIUM PETIaMEHTOM IS IPEIOCTABICHUS YCIYTH;

4) oTka3 B IpuemMe JOKYMEHTOB, IPEJOCTaBIEHUE KOTOPBIX MIPEIYCMOTPEHO HOPMAaTUBHBIMU
npaBoBbIMU akTamMu Poccuiickoit denepanyy, HOpMaTUBHBIMU IPaBOBBIMU akTaMu KpacHosipckoro
Kpasi, MyHHIMIIATbHBIMUA TPABOBBIMH aKTaMH, HACTOSIIUM DPETJIAMEHTOM ISl MPEJOCTaBICHUS
YCIIYTH, y 3asiBUTEIIS;

5) oTKka3 B MpEAOCTaBICHUM YCIYI'M, €CJIM OCHOBaHMsS OTKa3a HE IPEIyCMOTPEHbI
benepanbHbIMM 3aKOHAMH W TIPUHATBIMH B COOTBETCTBUM C HUMM HHBIMH HOPMAaTHBHBIMU
npaBoBbIMH akTamu Poccuiickonn denepanuy, 3aKOHaMU M MHBIMH HOPMAaTHUBHBIMHU IIPaBOBBIMH
aktamu KpacHosipckoro kpasi, MyHULIMIIaIbHBIMU IPABOBBIMU AKTAMHU, HACTOSALIUM PETJIAMEHTOM;

6) 3arpeOoBaHuE C 3asBUTENS IPU MPEAOCTABICHUU YCIYTU IJIaThl, HE MPEAYyCMOTPEHHOU
HOpPMAaTHUBHBIMU IIPaBOBbIMU akTamu Poccuiickoit denepaninu, HOpMaTUBHBIMU PAaBOBBIMH aKTaMHU
KpacHosipckoro kpasi, MyHHIUTIATGHBIMU TPABOBBIMH aKTaMH, HACTOSIIIMM PErJIaMeHTOM;

7) oTKa3 opraHa, IpeJOCTaBJSIOIIEro  YCIyry, JOJDKHOCTHOTO —JIMLA  Oprasa,
MPEJOCTABIISIONIETO YCIYTY, B HCIIPABICHUH JOMTYIICHHBIX UMH OIIEYaTOK U OIIMOOK B BBIIAHHBIX B
pe3yibTare MpeoCTaBICHUs YCIYrH JOKYMEHTaxX 100 HapylleHHe YCTaHOBJICHHOI'O CPOKa TaKUX
UCIIPABJICHUN;

8) HapylleHHe CpOKa MJIM MOpsAKa BbIIAYM JOKYMEHTOB IO PE3ylbTaTaM IpPeJOCTaBICHUS
YCIIyTH;

9) mnpuocTaHOBIEHHWE NPEAOCTABICHUS YCIYrH, €CIM OCHOBaHMs IPHUOCTAHOBIEHHS HE
NPEIYCMOTPEHBI (eepaIbHBIMU 3aKOHAMH W TMPHHATBIMA B COOTBETCTBUM C HUMH WHBIMHU
HOPMAaTHUBHBIMU ITPaBOBBIMU akTamMu Poccuiickoit deneparum, 3aKkOHaMi 1 UHBIMA HOPMaTHBHBIMU
NPaBOBBIMU aKTaMu KpacHOSPCKOro Kpas, MyHHUIHMIIAIbHBIMH IPABOBBIMH AaKTaMH, HACTOSIINM
perIaMeHToM.

5.2. I'paxgaHuH B CBOEM MUCHMEHHOM OOpAIICHWH B OOS3aTEIBHOM IOPSAIKE YKa3bIBaeT
HalMEHOBAHUE OpraHa, B KOTOPBIH HaIpaBiseT MUCbMEHHOE oOpalieHue, aubo (haMuinio, uMs,
OTYECTBO COOTBETCTBYIOLIETO JOKHOCTHOIO JIMIA, JTUOO JOKHOCTH COOTBETCTBYIOLIETO JIMIIA, a
TaKXe CBOM (paMUJIMIO, UMS, OTYECTBO (IOCIEIHEe - IPU HAIMYHMHM), IOYTOBBIH aJipec, 0 KOTOPOMY
JIOJKHBI OBITH HalpaBlieHbl OTBET, YBEJIOMIIEHME O Iepeajpecaluu OoOpalleHus, U3J1araeT CyTh
NPEUIOKEHUS, 3asIBICHHS WM KaJloObl, CTABUT JIMYHYIO MOAIUCH U JaTy.

5.3. B ciydae, ecnu B NUCBMEHHOM OOpallleHUM HE YKa3aHbl (aMuiIMs TIpaxkJaHUHA,
HalpaBUBIIEro oOpalleHne, U MOYTOBBIA ajJpec, M0 KOTOPOMY JIOJKEH OBITh HalpaBieH OTBET,
OoTBeT Ha oOpaiieHue He pnaercs. Ecium B yka3aHHOM OOpallleHUH COJIEP)KaTCs CBEJEHUS O
MOJrOTaBIMBAEMOM, COBEPILIAEMOM MJIM COBEPLIEHHOM IMPOTUBOIPABHOM JIESHUH, a TAKXKE O JIULIE,
€ro TMOJrOTaBIMBAIOIIEM, COBEpUIAIOIIEM WM  COBEPLIMBIIEM, OOpalleHHe IOJJIEKUT
HalpaBJIEHUIO B TOCY/IapCTBEHHBIN OpraH B COOTBETCTBHHU C €T0 KOMIIETEHIIHEH.

5.4. O6paieHue, B KOTOPOM o0kairyeTcsi cyeOHOe pellleHre, B TEUCHUE CEeMH JTHEH CO JHS
perucTpanyy BO3BpallaeTcs TpaKAaHWHY, HAalpaBUBLIEMY OOpalleHHe, ¢ pa3bsICHEHUEM MOpsIKa
00>aloBaHus JAHHOTO CYZ€OHOT0 peLIeHHUS.

5.5. TocynapcTBeHHBII OpraH, opraH MECTHOTO CaMOYIPABJICHUS WM JIOJDKHOCTHOE JIUIO
Ipy TMOJYy4eHWH NHUCBMEHHOro oOpallleHus, B KOTOPOM COJEp)KaTcsi HeLEH3ypHble 100
OCKOpOUTENbHBIE BBIPAKEHUS, YIPO3bl KU3HH, 3I0POBbIO0 M MMYILECTBY JOKHOCTHOTO JIUIA, a
TaK)Ke YICHOB €r0 CEMbH, BIPAaBe OCTaBUThH OOpalieHue 06e3 OTBeTa MO CYIIECTBY MOCTaBICHHbBIX B
HEM BOIIPOCOB M COOOLIUTH TIpaKAaHWHY, HalpaBUBIIEMY oOpalieHHe, O HEIOMyCTUMOCTH
3II0YTIOTPEOICHUS TIPABOM.

5.6. B cimyuae, eciii TEKCT MUCHbMEHHOTO OOpalleHus He MOJJAeTcsl MPOYTEHHIO, OTBET Ha
oOpallleHrue He JaeTcsl 1 OHO He IMOJICKHUT HalpaBiICHHIO HA PACCMOTPEHHE B TOCYJapCTBEHHBIN
OpraH, OpraH MECTHOIO CaMOYNpAaBJICHUS WU JODKHOCTHOMY JIMIy B COOTBETCTBHU C HX



KOMIIETEHIIMEW, O 4YeM B TEYeHHE CEeMH [HEH cO IHS perucrpanuu oOpalleHus cooOaeTcs
TpaXXIaHWHY, HAMpPABUBIIEMY OOpalleHUe, eclu ero (aMuiaus W TMOYTOBBIA agpec IMOANAI0TCS
MIPOYTEHHUIO.

5.7. B cmyyae, ecnu B NHUCBMEHHOM OOpalIeHMH TpaKJaHWHA COACPKUTCS BOMPOC, HA
KOTOpBIi €My MHOTOKpPaTHO [aBajlKCh MHCbMEHHBIE OTBETHl IO CYIIECTBY B CBSI3U C paHee
HANPABIIIEMbIMH OOpAIICHUSIMK, U TIPU 3TOM B OOpallleHWH HE MPUBOMAATCS HOBBIC JOBOMABI WU
00CTOSITENECTBA, PYKOBOJAUTENb YUPEKICHHUS WM YIIOJTHOMOYEHHOE Ha TO JIULIO BIPaBe MPUHSTH
pemieHre O OE30CHOBATENBHOCTH OYEPETHOrO OOpamieHuss M TPEeKpalleHHH TEPEeNucKu ¢
rpaXAAaHUHOM [0 JIaHHOMY BOIIPOCY IIpH YCIOBUH, YTO YyKa3zaHHOe oOpallleHne H paHee
HampaBlisieMble 00pallleHHs HANpPaBISIMCh OAHOMY UM TOMY K€ JIOJDKHOCTHOMY juily. O JaHHOM
pEIIeHUH YBEIOMIIICTCS TPaXKIaHWH, HAPABUBIIUI O0OpaIeHue.

5.8. B cnyuae, eciu OTBET MO CYHIECTBY MOCTaBIEHHOTO B OOpalIeHHH BOMPOCA HE MOXKET
OBITh J1aH 0e3 pa3rialleHus CBEACHHI, COCTABIISIIONINX IOCYAAPCTBEHHYIO WU UHYIO OXPaHSEMYIO
denepanbHBIM 3aKOHOM TallHy, Tpa)XXJIaHUHY, HalpaBuBLIeMYy oOpalleHue, cooOmaercs o
HEBO3MOXKHOCTH JIaThb OTBET IO CYIIECTBY IIOCTaBJIEHHOTO B HEM BOMpPOCa B CBS3U C
HEJOMYCTUMOCTBIO Pa3TiallleHus] yKa3aHHbBIX CBEICHUI.

5.9. B ciydae, eciau IpUYUHBL, 110 KOTOPBIM OTBET 10 CYLIECTBY IIOCTaBIEHHBIX B 00OpallleHuu
BOIIPOCOB HE MOT OBITh JaH, B MOCJIEIYIOIIEM ObUIM YCTpaHEHbI, TPakJaHUH BIpPaBE BHOBb
HaAIpaBUTh OOpallCHUE.

5.10. IlpenmeTom nocyaeOHOTo (BHECYAEOHOT0) 00KaNoBaHUs SBJSETCS HapyIIEHUE TOPSAKa
OCYIICCTBIICHUSI AJMHUHHCTPATHUBHBIX MPOIEAYp, a TakkKe IPYrux TpeOOBaHWI W TIOJOKECHUH
HacToswero Pernamenra.

5.11. PaccmoTpeHue u HampaBJieHHE OOpaIIeHUI TpaxaaH OCYIIECTBISETCS B COOTBETCTBUH C
TpeboBanusimu DenepanbHoro 3akoHa oT 02.05.2006 Ne 59-®3 «O mnopsake paccMOTPEHHUS
oOparnenuit rpaxxaan Poccuiickoit @enepanum.

5.12. 3asBUTens, HMEET MNpaBO Ha JIO0OW CTaAUM PACCMOTPEHHUS CHOPHBIX BOIPOCOB
oOpamartecsi B cyd. B ciydae Hecorimacus ¢ pe3yibTaraMu JoCyAeOHOro (BHECYAEOHOTO)
o0kalloBaHUsl 3asBUTENb Tak)Ke BIpaBe OOpPaTUThCS B CyI B TMOPSAKE, YCTaHOBICHHOM
JEHCTBYIOIIMM 3aKOHO/1aTEIbCTBOM.



[Tpunoxenue Ne 1
K aIMUHHUCTPATUBHOMY PErTIaMEHTY
MIPEIOCTABICHUS YCIYTH

®opma oOpanenne (3asiBKM) MOJIy4daTes sl yCJIyIru

B MmyHununansHoe O0DKETHOS YUPESKICHHE
«enTpanu3oBanHas onbamorednas cucrema r. [llapeimoBoy»

oT

(pamumst, uMs1, OTYECTBO (PUIUIECKOTO JIUIIA)
MIPOKUBAIOLIETO IO a/Ipecy:
(yka3aTh MHJICKC, TOYHBIN MOYTOBBIN aJIpec 3asBUTEIIN)

TECII.

3ASIBKA

IIpomy mnpenocTaBuTh HHGOPMALMIO O BO3MOXHOM HAIWYMM CIEAYIOIIUX OLU(POBAHHBIX
U3JIaHUM, XpaHALMXCS B MyHULIMNIAIbHBIX Onbnuotek ropoxaa Lllapeinoso:

1.
(Yka3zath aBTOpa OIM(PPOBAHHOTO H3IAHHUS)
2.
(Yka3aTb TOUHOE Ha3BaHUE OLU(POBAHHOIO U3JAHMS)
3. (Ykazatb rox u3iaHus)
4. (Yka3aTb MeCTO U3JaHMUs)

Hudopmaririo mpoiry OTInpaBUTh CIEIYIOMIUM CIOCOO0M (HYKHOE MOTYEPKHYTH):
- BBICJTIATh IO YKa3aHHOMY B 3asIBJICHUH aJIPECY,
- BBICJIaTh TIO aJpecy:

(Yka3aTb MHJIEKC, TOUHBIN TOYTOBBIN aApec MOIydyaTes)
- TIepeaTh AIIEKTPOHHOM mouToi e-mail: @
- TIOJTy4y JIMYHO B PYKH.

(nmata) (moamuck)



[Tpunoxenue 2
K aIMUHHACTPATUBHOMY PErIaMEHTY
MIPEIOCTABIICHUS YCIYTH

Bbiok-cxema npeaocTaBi/ieHUusl yCJIYru

JInunoe Peruncrpanms
oOparieHue 3asBuTeNSA
3asBUTEIIS
dopMupoOBaHUE [Tomyuyenue
3amnpoca KOHCYJIbTaIlNU

A 4

cruenuaiaucra —

Odopmnenue
YUTATEIHCKOTO

bopmyisipa

[IpenocraBinenne nocryna
K oUM(pOBaHHBIM
U3JIAaHUSIM
MYHHUIIATIATBbHBIX
oubnuotex r. lllapeimoso




